






































































































M.P.U.C. No. 7  SECTION 313.1 
PINE TREE TELEPHONE LLC  ORIGINAL 
   
 

MISCELLANEOUS ADDITIONAL SERVICES & EQUIPMENT (CONT’D) 

313. PREMISES WORK CHARGES (Cont’d) 

2. CHARGES 

Mon-Fri 8:00am – 5:00pm  
         1st hour or fraction thereof $110.00 
         Additional 30 minutes or fraction thereof: $  55.00 

 
Saturday, Sunday, Mon-Sat Excluding 8:00am – 5:00pm, Holidays  
         1st hour or fraction thereof $165.00 
         Additional 30 minutes or fraction thereof: $  82.50 
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  FIRST REVISION 
  CANCELS ORIGINAL 
   

TOLL AND INTEREXCHANGE SERVICES (CONT’D) 

404.  DIRECTORY ASSISTANCE SERVICE 

1  GENERAL 

1.1 The Telephone Company furnishes Directory Assistance Service to aid 
customers in determining telephone numbers. 

1.2 Rates as specified in 3, following, apply to calls originated in Maine that 
are placed to appropriate telephone numbers associated with the provision 
of Directory Assistance Service for Maine.  Certain calls, as described in 
.4 following are exempt from the applicable rates. 

1.3 No more than two telephone numbers may be requested per call to 
Directory Assistance Service. 

1.4 A Call to Directory Assistance is considered completed whether or not the 
numbers requested are available from Directory Assistance records, or the 
information requested is normally provided by Directory Assistance. 

 

2. INTENTIONALLY LEFT BLANK 
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TOLL AND INTEREXCHANGE SERVICES (CONT’D) 
 

404.  DIRECTORY ASSISTANCE SERVICE (CONT’D) 

3. RATES 

3.1 Directly-dialed Directory Assistance calls, in excess of 
   Call allowance, each…………………………………$ 2.95 
 

3.1 Calls to Directory Assistance via local or Message Telecommunications 
  Service (MTS) operator, each………………………..$2.95 

  
4. EXEMPTIONS 
 

Service Charges as specified in Section 325 do not apply to a request for 
exemption. 

 
4.1 Directly-dialed calls to Directory Assistance are exempt from the above 

rates and regulations when placed from: 
 

4.1.1 A registered residence main telephone exchange line where a user 
is unable to use a directory because of a visual or physical 
handicap or from a registered business main telephone exchange 
line of a handicapped user where assistance is otherwise not 
available.  A residence or business main line may be registered for 
exemption with the Telephone Company in those instances where 
one of the users of the line is considered to be legally blind, or 
visually or physically handicapped as defined by the Federal 
register, Volume 35 #126.  Where a users handicap prevents the 
dialing of a telephone in a conventional manner or permits only the 
dialing of “0,” those calls placed from the registered line and not 
directly dialed will also be exempt. 

 

4.1.2 Calling Cards will be issued to handicapped users for their own use 
at all telephones other than their own registered main telephone 
exchange lines that is not otherwise exempt from directory 
assistance charges. 

 

4.1.3 A hotel-motel and qualified hospitals where telephones are 
provided in a majority of patient or guest rooms including calls 
placed over toll access trunks or toll terminals.  All calls placed to 
Directory Assistance from these customers via MTS access trunks 
or MTS terminals are exempt whether dialed or non-dialed.  A 
hospital is considered qualified if it is currently able to meet the 
registration requirements of the American Hospital Association.  It 
is not necessary for the hospital to be so registered. 
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TOLL AND INTEREXCHANGE SERVICES (CONT’D) 
 

404.  DIRECTORY ASSISTANCE SERVICE (CONT’D) 

4. EXEMPTIONS (CONT’D) 
 

4.2 All directory assistance calls originated from coin telephones, mobile or 
maritime services, or interconnected lines of radio common carriers are 
also exempt. 

 5. NATIONAL – 411 (N-411) SERVICE 

5.1 N-411 is provided to customers requesting information on listings outside 
of the State of Maine. 

5.2 N-411 service is furnished subject to the availability of facilities and is 
accessed by dialing 411 or such numbers(s) as the Telephone Company 
may designate. 

5.3 A maximum of two requests for listing (N-411 or Directory Assistance) 
will be allowed per call. 








